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The reason your home is listed means it’s special or unique and 
as the owner it is your responsibility to ensure this special status 
is preserved. Should disaster strike, for example by way of fire, 
flood or subsidence, Historic England or the local council’s 
conservation officer will assess if it can be repaired or rebuilt 
and if so, how. They have no interest in the cost of this work, 
they simply expect the owner and/or their insurer to carry out 
the necessary reinstatement work to their specification.

Most insurer's policies contain a 'Condition of Average' clause effectively saying that 
should you have underinsured then they will reduce the claim  
in proportion.

If you insure your home for a sum of £700,000 but the true rebuild cost is £1million,  
you are 30% underinsured. 

You might be surprised to learn that despite the policy covering £700,000, if you were to 
make a £500,000 claim due to fire damage, your insurer will only pay 70% of the £500,000 
claim leaving you to personally fund the £150,000 difference. Your Conservation Officer  
or Historic England can enforce this by law.

Using the Condition of Average, your insurer will only pay out 70% of the damage claim 
because you had underinsured the total rebuild value by 30%.

If the underinsurance is severe the insurer may cancel the policy and not pay a claim  
on the basis that you have misrepresented the risk to them.

Underinsurance is a problem endemic in the listed property insurance industry due to  
the complexity in calculating rebuild costs, and it is vital the sum which you insure your 
home for accurately reflects the full rebuilding cost of your property, taking into account 
inflation, specialist tradesmen, availability of specialist materials and more.

Some owners will consider taking a chance and underestimating the  
real costs in an attempt to reduce their premium. This is a false economy. Buying insurance 
is buying peace of mind but underestimating the rebuild value removes this peace of mind.

If you are in any doubt as to the value of your property's reinstatement cost then please  
read this guide which is designed to assist listed property owners in protecting their homes 
and contents correctly.

INTRODUCTION

The Listed Property Owners’ Club  01

If you insure your home for £700,000 but the true 
rebuild cost is £1million, you are 30% underinsured. 

If you were to make a £500,000 claim due to fire 
damage, your insurer will only pay 70% of the 
£500,000 claim leaving you to personally fund the 
£150,000 difference. Your Conservation Officer or 
Historic England can enforce this by law.

If the underinsurance is severe the insurer may 
simply cancel the policy and not pay a claim on the 
basis that you have misrepresented the risk to them.
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Insurers have two ways of judging 
underinsurance, firstly by comparing the  
sums insured with the true rebuild cost, or 
comparing the premium you should have  
paid with what you did pay - and reducing 
the loss in each case proportionally. The 
principle is the same but for simplicity we 
will concentrate on the Sums Insured 
example in the rest of this document. 

In the case of an overestimated Sums Insured, 
you’ve simply overpaid some premium. There 
is no benefit to over-insuring, you’ll still only 
be paid to replace your contents or valuables 
like for like. If however you’ve underestimated 
the sums insured or have not reviewed it in 
line with fluctuating costs of materials and 
labour, the financial consequences can be 
devastating.

WHAT HAPPENS IF I GET  
THE SUMS INSURED WRONG? 
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“  A fire damaged beam could  
be replaced with an R.S.J  
and clad with timber but  
your conservation officer 
would probably insist on a 
replacement hardwood beam 
of similar dimensions. He may 
even insist on a salvaged beam 
of similar age to the original.” 

“   Where reinstatement is deemed 
to be feasible, the owner, with or 
without adequate insurance, will 
be expected to cover the cost of 
this work along with associated 
professional fees and VAT.”

AVERAGE CLAUSE
The ‘Condition of Average’ allows insurers  
to avoid paying the full amount claimed if 
you have underestimated – accidentally or 
deliberately – the total sum insured for  
both buildings cover and contents cover.  

Your insurer may agree to waive the 
Condition of Average for three years after  
a rebuild valuation survey has been done  
by a suitable professional, provided that the 
recommended rebuild/reinstatement value  
is followed and that value is index-linked  
in the subsequent years. 

If you are severely underinsured, your  
insurer may simply cancel the policy and  
pay nothing on the basis that you have 
misrepresented the risk to them.  
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REBUILD VALUES – COMMON MYTHS
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MARKET VALUE 
Your rebuild value does not relate to the 
market value of your listed property and may 
differ considerably. The rebuild value is not 
affected by land cost, area desirability and 
local housing shortages or availability.

SQUARE METRE CALCULATION 
You cannot obtain an accurate rebuild value 
from multiplying out the square footage of a 
listed property. This method is often used for 
modern, standard construction housing stock. 

AVERAGE CLAUSE FREE? 
Occasionally policies might claim to be 
‘average free’ but on closer inspection they are 
likely to contain in the Statement of Fact 
upon which the policy is based a ‘Declaration 
of Full Value’.  Strictly speaking if you’ve 
underinsured then you’ve breached this 

declaration and the policy can simply be 
canceled from the beginning and the claim 
refused. Generally though insurers will seek  
a compromise with you and suggest they 
settle as if average had applied.

STANDARD ONLINE 
CALCULATORS
Online calculators such as the BCIS 
calculator do not account for the listed status, 
traditional construction materials, methods, 
and the demands of your local authority 
should your listed property be damaged.

BEDROOM RATED POLICIES 
Where bedroom rated policies are concerned, 
you should ensure that any limit on cover is 
suitable for your building and that the policy 
does not exclude listed buildings.
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The safest way to identify your rebuilding 
cost is to employ a firm which specialises  
in producing these valuations. 

Whilst this may cost a modest amount 
having such a valuation and insuring for the 
recommended amount means not only that 
you will be correctly covered, but that some 
insurers will give an enhanced replacement 
cost for the property  effectively giving 
another 25% or 50% over the valuation 
amount in the event of loss. 

I’M BUYING OR I THINK I MAY  
BE UNDERINSURED – WHERE DO I START?  

A professional assessment figure will include 
the total cost of completely rebuilding the 
property together with the costs of 
demolition and debris removal as well as 
professional and statutory fees. 

A professional valuation is highly 
recommended and you can find a selection  
of specialist surveyors on page 11.
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It is your responsibility to provide a rebuild value. An insurer or broker will not  
offer this to you or pay for a survey.

An insurer may commission their own internal survey to verify your valuation.  
If there is a considerable discrepancy between your valuation and theirs, insurers will 
seek to increase the sum insured to the amount they have calculated. If you disagree 
with this they my decline to  insure you.
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HOW A REBUILD COST SURVEYOR WILL 
CALCULATE YOUR REBUILD VALUE 

A survey will consider the materials and 
labour required to reinstate a listed building, 
the additional fees that will be incurred, 
location factors and the unknown demands 
of your Local Authority and Historic 
England. 

•  Professional fees involved in the 
rebuilding (architects, surveyors, 
engineers, planning consultants etc.)  
who have specialist experience with 
traditional buildings.

•  Site clearance, demolition and debris 
removal costs including the running cost 
of machinery on site.

•  Availability of matching materials.  
For example it is not unknown for a  
stone quarry to be reopened at great cost  
to provide matching stone to that which 
was originally used. 

•  Any unique features or elements of 
particular interest within the property,  
the restoration of which may be insisted 
on if possible. 

•  VAT on material and labour.

DESKTOP SURVEY 
Using a combination of technology, data 
available online and the expertise of 
professional assessors, surveyors are able to 
calculate a reliable and insurer-trusted 
rebuild value without always having to visit 
your property. Land Registry, Google Street 
View, Ordnance Survey and many other 
sources of information can be used to provide 
a reliable picture of your home.

SITE SURVEY
If your surveyor believes a desktop survey 
will not provide a reliable report, then a site 
visit is necessary. This may be particularly 
applicable to larger properties or those with 
features that are difficult to quantify.  

As well as utilising data available online, 
assessors may take notes, photographs and 
measurements to record your listed building’s 
structure, construction materials, ceiling 
heights and finishes as well as summarising 
external areas, outbuildings and any special 
internal or external features that may need 
additional cover.

INFLATION  
Your existing cover levels may 
no longer be adequate because 
inflation means it is now far 
more expensive to repair 
properties and replace items. 
Even if your insurer index-links 
your level of cover, this may not 
guarantee full reinstatement or 
contents replacement if it is 
based on a valuation more than 
a few years old.  
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CONTACT A REBUILD COST SURVEYOR 

ISL (INSURANCE SURVEYS LTD) 
Desktop valuations suitable for all Grades 
and up to a £2.5m Building Sum Insured 
and costs £120 plus VAT for LPOC 
customers (normal price £150).

Call 01603 308051 or email  
surveys@dtval.com  

BARRETT CORP HARRINGTON 
Desktop valuations suitable for Grade II and 
Category B and up to a £2m Building Sum 
Insured and costs £125 plus VAT. 

On-site surveys suitable for all Grades, 
starting at £740 plus VAT.

Call 01455 293 510 or visit  
www.bch.uk.com/listed-buildings

If you are looking to insure a listed property and have obtained a rebuild 
valuation, you may request a quotation by visiting www.lpocinsurance.co.uk  
or by calling the Club on 01795 844939.

REBUILD COST ASSESSMENT
Desktop valuations suitable for Grade II, II* 
and Category B and costs £173.50 including 
VAT using code LPOC20.

Visit www.rebuildcostassessment.com/
home-owners-desktop-order

CRITERION
Desktop valuations are suitable for all 
Grades, starting at £220 plus VAT. A 10% 
discount is available to LPOC customers.

On-site surveys suitable for all Grades, 
starting at £400 plus VAT.

Call 01483 310393 or email  
info@criterionsurveyors.com 
www.criterionadjusters.com
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CONTENTS –   
TURN YOUR HOUSE UPSIDE DOWN

For general contents insurance you will be 
asked to provide a Contents Sum Insured 
value. 

Reviewing your required contents cover is 
important and it is advised to go room-by-
room and check the replacement value of 
items. Home contents should cover the  
cost of replacing your possessions as new, 
including electrical appliances and furniture. 
It is wise to have special possessions such as 
heirlooms or jewellery professionally valued. 
A clock you bought for £500 ten years ago 
may be worth £2000 today. 

ITEMS TO CONSIDER:
•  Fixtures and fittings such as carpets, 

curtains and replacement cost of bespoke 
unfitted kitchens and appliances.  

•  Hobbies or collections. Many pastimes, 
from walking to skiing, come with their 
own equipment, clothing and accessories. 

• Jewellery and watches.

• Garden machinery

• Paintings and art

SINGLE ARTICLE LIMITS:
Almost all policies include a single item 
limit, which is the maximum you can claim 
on your contents insurance for any one item 
that's damaged or stolen.

Any items in excess of the single article limit 
(shown on your Schedule) should be 
included on a Specified Items list.
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23.7%
Rise in the cost of house 
contents in the year July 

2021 - 2022



ABOUT THE LISTED PROPERTY OWNERS’ CLUB

The Listed Property Owners’ Club is 
Britain’s only advice service dedicated to 
helping members get the most from their 
homes by providing detailed advice, 
information and support for just about every 
conceivable issue associated with ownership. 
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CAMPAIGN FOR OWNERS 
Our political campaign for the reduction  
of VAT to 5% on repairs and approved 
alterations to listed buildings and the 
simplification of the planning process. 

SPECIALIST INSURANCE 
Particularly personal service, specialist  
advice and access to dedicated cover for  
listed buildings including those undergoing 
renovation or conversion.

DISCOUNTED LEAD PLAQUE 
Celebrate your justifiable pride of  
ownership with our unique plaque, just  
£120 for members.

THE LISTED PROPERTY SHOW 
Free invites to the UK’s only show dedicated 
to listed property owners. Held every 
February at Olympia London.

Membership starts from as little as £5  
a month when paying by Direct Debit. 

MEMBERSHIP BENEFITS

FREE TELEPHONE HELPLINE
Call on our expertise on the responsibilities 
of owning a listed property including buying, 
surveyance, VAT, maintenance, energy 
efficiency, insurance and legal issues.

FREE CONSERVATION & PLANNING 
ADVICE 
Our in-house Conservation Advisor is  
here to help with all aspects of building 
conservation, repair, maintenance, alteration 
and planning, and to advise on unauthorised 
work by previous owners. 

SUPPLIERS DIRECTORY
Hundreds of nationwide specialist companies 
which members can approach with 
confidence, from architects to lime plastering, 
surveyors to window restorers.

LISTED HERITAGE MAGAZINE
Our exclusive 150 page bi-monthly 
publication providing practical information, 
news, ideas and guidance on listed property 
ownership.  

OWNERS LOGBOOK
Full of information and briefings on all 
aspects of listed property ownership to keep 
your knowledge up to date. Includes a copy 
of your own home’s listing.
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We understand that while owning a listed 
property is a unique privilege, it also comes 
with responsibilities, regulation and financial 
anxieties. Whether you are already in your 
dream home or are thinking of buying;  
we are here to help with unparalleled 
expertise in all aspects of ownership. 

Over the years we have saved our members 
thousands of pounds by ensuring they get  
the right help and advice for their property, 
while our Campaign for Owners continues 
to lobby government for improved owners’ 
rights and representation.     

“ 4 out of 4 applications 
approved! I can’t begin to 
thank you enough; we simply 
could not have done this 
without you.”

 Mr C Williams, Chelmsford

TO JOIN
 
Call us today on 01795 844939 
Email us at membership@lpoc.co.uk  
Or visit our website: www.lpoc.co.uk 
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Old House Store is one of the UK’s leading manufacturers and suppliers for traditional building and decorating
materials. Our extensive range of products are ideal for sympathetic restorations, major and minor repairs and
decorating of period properties.

We offer the highest quality products, all made using traditional techniques. Many products are hand made in our
workshops. As well as being traditional, our products are sensitive to the environment.

Our knowledgeable and friendly staff can help specify the right products for your project, large or small, and give
guidance and advice for their application. All of our products can be delivered throughout the UK.

We have two branches: Unit 2 Paddock Road Industrial Estate, Paddock Road, Caversham
Reading, Berkshire RG4 5BY   Tel: 0118 946 9146   Email: info@oldhousestore.co.uk

2 Market Street, Woodstock, Oxfordshire, OX20 1SX    Tel: 01993 812992
Email: woodstock@oldhousestore.co.uk

Come and see us, call us, or visit our website:

www.oldhousestore.co.uk

CLAY ROOF
TILES

CAST IRON
ROOF LIGHTS

OAK TILE PEGS
AND DOWELS

HAND-RIVEN 
OAK & CHESTNUT
ROOFING BATTENS

CAST IRON
GUTTERING

HAND-RIVEN 
OAK & CHESTNUT

LATHS

FAT LIME
FINE & COARSE

PLASTERS

HAND MADE
BRICKS

HAND FORGED
IRONMONGERY

PRE-MIXED
HYDRAULIC

LIME MORTAR OAK
FLOORING

LEDGED & PLANKED
OAK DOORS

SHEEP’S WOOL
& HEMP

INSULATIONS

CLAY &
WOODFIBRE

BOARDS

PRE-MIXED
HYDRAULIC LIME

RENDERS & PLASTERS

LIMEWASH &
SILICATE PAINTS

BREATHABLE
PAINTS

OldHouseStore Ad - LH104_OldHouseStore Ad - LH104  13/04/2016  15:48  Page 1

ISSUE 106 MAY/JUNE 2016

THE LISTED PROPERTY OWNERS CLUB MAGAZINE

HERITAGE
LISTED

SHEDS, 
GREENHOUSES
& SUMMERHOUSES
PAINT
GATES & RAILINGS
ROOFING

LH106-Cover.indd   1 18/04/2016   10:33

L
IS

T
E

D
 H

E
R

IT
A

G
E

ISSU
E 1

0
6

 M
A

A
Y

/JU
N

E 2
0

1
6

 • T
H

E LIST
ED

 P
R

O
P

ER
T

Y
 O

W
N

ER
S C

LU
B

 M
A

G
A

Z
IN

E

LH106-Cover&Spine-7mm.indd   1 26/04/2016   12:28

ISSUE 108 SEPT/OCT 2016

THE LISTED PROPERTY OWNERS CLUB MAGAZINE

HERITAGELISTED

DOORS & 

WINDOWS

HEATING INSULATION          

DAMP & DRY ROT           

STAINED GLASS

Left: Internally, 
skylights with a 
frameless finish 
will also help to 
replicate the single 
glazing panels that 
were part of the 
original building

Right: Building 
products, including 
skylights, should 
be specified to 
replicate the 
building’s original 
features

Energy efficiency  in listed buildings Why compromise on thermal  performance in this day and age?

Despite rumours that planning officers are more relaxed when conserving our built heritage, a survey conducted by the Rooflight Company has found the opposite to be true, with over 75% of respondents disagreeing that ‘planners are less strict than they used to be’. 
The architects surveyed believed that ‘gaining planning approval’ is the number one priority for owners of heritage buildings, with ‘achieving an authentic’ look closely behind. Interestingly, thermal efficiency was seen as 6/7 in the order of importance to clients. 

There are indications that when it comes to listed properties, planning officers stipulate that replacement building products must exactly match the original aesthetically. What this could mean in terms of a rooflight is a single glazed skylight that has a poor thermal performance.  
There’s good news, however, as it is  possible to source building products which are faithful to their heritage whilst performing to modern building standards. In the case of the Conservation Rooflight®, traditional features such as the glazing bar, silicone putty, glazing clips and low-profile are retained, whilst the window achieves a U-Value of 1.5Wm2K. This results in a roof window that meets the planning officer’s expectations of a skylight that is true to the original design of the building whilst also performing to modern building standards thermally. There is therefore no need to compromise on thermal efficiency in today’s age. 

Budgetary frustrations were also uncovered in the same survey, whilst architects agreed that achieving an authentic appearance was only superseded by gaining planning approval, friction with their clients over the expenditure on authentic materials often leads to building products being substituted in what the 

architects surveyed felt is a ‘principle threat to preserving our historic buildings for the future’. The research found that architects felt they were often having to ‘balance cost with authenticity’ and this led to a challenging scenario of trying to justify their specification of materials to both the planning officer and their client.

Investing in building materials that are true to the building’s heritage at the outset of a project should be given serious consideration to ensure that, in the long term, elements of the build do not need replacing again and the appearance of the building is not compromised by cheaper substandard materials. Choosing building materials, including roof windows, for the refurbishment of a listed property should be a onetime decision for the envelope of the building. Modern alternatives may meet short term expectations but when the building in question has been given important status within the UK Heritage world, authentic materials should be the only building products considered for future generations to enjoy. What’s very positive to note is that it is possible to balance authentic materials with thermal performance. 
In an extract from a quote from the research carried out by the Rooflight Company, Dr Sean O’Reilly, Director of the Institute of Historic Building Conservation, comments ‘And though cost can be a factor in the short term, the long term effects of a lack of investment in care, maintenance and improvement always means that the bills only increase, as we see in the huge charges attached to refurbishing many private and public buildings.’

If you would like to read the full Conservation Report carried out by the Rooflight Company, it can be downloaded from www.therooflightcompany.co.uk/conservation-report-2015 or email tomarketing@therooflightcompany.co.uk  to request a copy.

Main image:  
Low-profile double 
glazed skylights 
will please planning 
officers looking 
for a single glazed 
replica of the 
original glazing

Gaining planning  approval is the number  one priority for owners  of heritage buildings
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Lorem ipsum dolor sit amet, cons ectetur adi piscing elit. 

Sed tincidunt leo at iaculis scelerisque. Nullam eget mauris 

molestie, sodales tortor id, aliquam dolor. Nulla maximus 

metus a nisi interdum, in cursus metus luctus. Suspendisse 

potenti. Phasellus ac ligula laoreet, tempus arcu at, maximus 

est. Mauris fringilla ipsum quis nunc egestas sollicitudin.

STEP 1

Dignissim porta eget malesuada veli dui, 

et vulputate est. Integer et faucibus magna. 

Aenea rdiet laoreet dignissim, nibh neque 

tincidunt elit, eu pretium ligula arcu at turpis.

STEP 2

Dignissim porta eget malesuada velit. 

auctor dui, et vulputate est. Integer et 

faucibus magna. Aenea rdiet laoreet 

dignissim, nibh neque tincidunt elit.

STEP 3

Dignissim porta eget malesuada velit. auctor 

dui, et vulputate est. Integer et faucibus magna. 

Aenea rdiet laoreet dignissim, nibh neque 

tincidunt elit, eu pretium ligula arcu at turpis.

Suspendisse non metus non ligula  

eg estas gravida vel ac lorem. Nulla viverra 

a eros a imperdiet.Proin a tellus quis felis 

dignissim porta eget malesuada velit. Morbi 

rutrum rutrum sem suscipit elementum.

PREPARATION

Suspendisse non metus non ligula eges 

tas gravida vel ac lorem. Nulla viverra 

a eros a imperdiet. Proin a tellus quis 

felis dignissim porta eget malesuada 

velit. Morbi rutrum rutrum sem suscipit 

elementum. 

How to replace a 

sash window cord
Shopping list
Aenean id sagittis lorem, sodales con 

sect etur lectus. Nunc congue vehicula 

interdum. Vestibulum id diam dui.Aenean 

id sagittis lorem, sodales consect etur 

lectus. 

NULLA VIVERRA A EROS 

a imperdiet. Proin a tellus quis felis 

dignissim porta eget malesuada velit. 

Morbi rutrum rutrum sem suscipit 

elementum. 

IMPERDIET LAOREET 

Nulla viverra a eros a imperdiet. Proin 

a tellus quis felis dignissim porta eget 

malesuada velit. Morbi rutrum rutrum 

sem suscipit elementum. Pellentesque 

euismod, libero imperdiet laoreet 

dignissim, nibh neque tincidunt elit, eu 

pretium ligula arcu at turpis.

LESUADA VELIT. AUCTOR 

 Nulla viverra a eros a imperdiet. Proin a 

tellus felis dignissim porta eget malesuada 

velit. auctor dui, et vulputate est. Integer 

et faucibus magna. Aenea rdiet laoreet 

dignissim, nibh neque tincidunt elit, eu 

pretium ligula arcu at turpis.

STEP 4

dignissim porta eget malesuada 

velit. auctor dui, et vulputate est. 

Integer et faucibus magna. Aenea 

rdiet laoreet dignissim, nibh 

neque tincidunt elit, eu pretium 

ligula arcu at turpis.and then the 

upper one.

STEP 5

dignissim porta eget malesuada 

velit. auctor dui, et vulputate est. 

Integer et faucibus magna. Aenea 

rdiet laoreet dignissim, nibh 

neque tincidunt elit, eu pretium 

ligula arcu at turpis.and then the 

upper one.

STEP 7

dignissim porta eget malesuada 

velit. auctor dui, et vulputate est. 

Integer et faucibus magna. Aenea 

rdiet laoreet dignissim, nibh 

neque tincidunt elit, eu

STEP 6

dignissim porta eget malesuada 

velit. auctor dui, et vulputate est. 

Integer et faucibus magna. 
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49 Swan Street
Although my career path took me down the 

road of Design Engineering, I have retained 

this interest in medieval architecture and 

when this same Tudor house came up for sale 

a few years ago I felt that this was a once in 

a lifetime opportunity to do something that 

I had always longed to do and also to leave 

some sort of legacy in the village.

The house was in a very poor state of repair 

and needed an extensive refurbishment. 

The previous owner had recently died after 

spending many years carrying out work on 

the house, much of which was not to the 

standards now set out by planners and 

historic building offi cers.

The purchase was completed in 2013 and that 

is when the realisation set in of the magnitude 

of what was needed to bring the house back 

to life. I spent a lot of time seeking advice from 

experts and people who had done this before. 

I joined the LPOC and read as much as I could 

on the refurbishment of medieval buildings. 

The process of planning approval was complex 

and tortuous.

An external view 

of 49 Swan Street 

in 2013

Dry ice cleaning 

and the fi nished 

resultIt was over fifty years ago 
that Brian Day first became 
aware of the old timber-
framed house in the village 

of Sible Hedingham, Essex. His 
experience of passing the building 

every day on the way to school and 

wondering why it had been left 
to deteriorate sparked an interest 

in architecture that even inspired 

him to take a GCE in History of 

Architecture. Here Brian tells us 

how his childhood interest became 

his grown-up labour of love.
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49 Swan Street an  

old postcard from 

about 1920

What was then clear was the cost of purchase, 

added to the potential refurbishment, far 

outweighed the finished value. Fortunately, 

the garden area was large enough to consider 

additional development, but the initial response 

from the planners was not favourable. Historic 

building officers do not like development in 

the curtilage of listed buildings. 49 Swan Street 

was listed many years ago and carries a Grade 

II listing.

I had to sell the project to all stakeholders: the 

local district planners, the parish council, the 

villagers and the historic building officer.

I engaged the services of architects Andrew 

Stevenson Associates of Great Dunmow. 

Andy Stevenson has extensive knowledge and 

relevant experience and he put together a 

scheme that included building two detached 

houses in the grounds that were sympathetic 

to the listed building. We engaged the services 

of many experts to support the design and 

access statement. This included highways, 

ecological, bat and owl, topographical, 

conservation and contamination surveys.

I had an initial meeting with the local parish 

council and they gave it their overwhelming 

support. An open day for villagers to see the 

building in its raw state raised over £600 that 

was donated to a local club for the elderly.

Negotiations with the historic buildings  

officer were protracted and more work 

was needed to gain the support needed to 

convince the planners at Braintree District 

Council to give the application approval 

and listed building consent. It was clear 

that without the additional two new build 

properties, the whole project was unviable, 

and this was recognised by the planners. We 

all had one thing in common: we all wanted to 

see this building saved. It was on the point of 

being put on the Buildings at Risk Register.

 
The whole process took over a year, but in 

2015 we were delighted to gain planning 

Left: 
Over 10km of oak  

lath was used

Right: 
New oak timber  

to replace the rot

Continued >>

I joined the LPOC 
and read as much 
as I could on the 
refurbishment of 
medieval buildings. 
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CONTACT US

THE LISTED PROPERTY  
OWNERS’ CLUB

01795 844939 
info@lpoc.co.uk 
www.lpoc.co.uk

“ During our 20 years of living in  
a listed thatched cottage we have 
found the help and advice we have 
received from LPOC extremely 
valuable. The magazine alone is 
worth the membership fee and  
I would recommend that anyone 
owning a listed building should 
become a member.”  
LPOC Member

16 The Listed Property Owners’ Club

The Listed Property Owners’ Club, working with a panel  
of the UK’s leading insurers, have created LPOC Services  
to provide the very best insurance products exclusively  
to the owners of listed buildings.

Backed by decades of combined insurance experience, our 
mission is to help you understand the unique requirements  
of your listed property and leave you feeling confident in  
your cover.

Listed Property Owners’ Club Services Ltd is authorised  
and regulated by the Financial Conduct Authority.
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LOBBYING GOVERNMENT

www.lpoc.co.uk

LPOC acts as secretariat to

Our campaign for owners
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A GUIDE TO 
THATCH AND
THATCHING

Insider information and peace of  mind www.lpoc.co.uk

LPOC_THATCHING Guide_AW_A5-v2.indd   1 28/08/2020   14:16

TRACING THE HISTORY 
OF YOUR HOUSE
 Dr Nick Barratt

The Listed Property Owners’ Club    0A

A GUIDE TO  
INSURING YOUR   
LISTED PROPERTY

Insider information and peace of  mind www.lpoc.co.uk The Listed Property Owners Club    0A

A GUIDE TO  
OWNING OR BUYING  
A LISTED BUILDING

Insider information, peace of  mind 
and financial savings www.lpoc.co.uk

From left to right: Guide to Lobbying Government · Guide to Thatch & Thatching 
Tracing the History of your House  · A Guide to Insuring your Listed Property 
A Guide to Owning or Buying a Listed Building
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